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This document provides a detailed description of how Medicare Sales Appointment Program 
generates its appointments and the procedures that are followed by all appointment setters.  
 
Types of 
Appointments 
Open or Set 

Open Appointment- morning or afternoon – “no” specific day or time is 
made.  
Set Appointment - specific day and time are confirmed  

Current 
Insurance 

We will provide the potential client’s current Health Insurance Plan.  

 
 
 

Sales leads are generated by targeting your requested geographic location as well as 
your desired demographic criteria which is typically, annual income and age. All data 
used by Axis is obtained from a third-party vender, INFOGROUP. Sales appointments 
WILL NOT be duplicated or distributed to another agent. Your area will remain your area, 
as long as you are an active customer.  
 

Duties and responsibilities of appointment setters… 
 
All appointment setters follow a script where they verify and obtain the following information:  
 

• First and Last name   

• Current Address 

• Date of Birth 

• Current Health Insurance Plan 

• Notate any special instructions, or information given during the phone call that will help 
you have a successful appointment 

 
Script 
 
Hi Mr/Mrs________, this is _____at Medicare Advisors. The reason I’m calling is regarding 
the new Medicare changes and updates and how they effect you. Our representative _______ is 
going to be in your area over the next few days going over the changes, it takes about 10-15 
minutes, would you like for ______to come during the morning or afternoon? (if set 
appointment, ask specific time and date) 
 
To verify, I have your last name as ____your address as _____ and your date of birth as 
_________. 
 
I need to verify your Health Insurance, so they can go over the correct changes with you.  
 
Your representative name is _______they will be carrying their identification, so you will know 
who they are. 
 
Set appointment: Repeat the day and time the representative will come over 
Open appointment: If they miss you they will try back another day.  
 
Ok Mr/Mrs _____, you are all set… have a great day. 
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Quality Control 
 
All appointment setters are trained and qualified to make outbound calls. Leads are checked for 
complete address, correct age group and current health insurance plan. All calls are recorded and 
monitored.  

 
Our Disclosure 

 
All information is collected during an outbound telephone call. The information is to be used by 
a licensed health insurance agent for the purpose of explaining the current changes in 
traditional Medicare Parts (A) Hospital and (B) Medical and to offer Supplemental insurance 
products that enhance or replace existing coverage.  
 
This information is not to be used in any way for marketing or enrolling individuals in a Medicare 
Advantage plans. 
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