
S-4605 (Rev. 012018)

Plan N
ow

:  Your fam
ily w

ill thank you later.



This booklet should be kept in a place where it will be 
immediately available at the time of your death.

Also, if you have made any arrangements with a funeral 
home, we recommend that you have them keep a copy 

of this information with your confidential file.

DO NOT KEEP THIS BOOKLET IN A SAFE DEPOSIT BOX.
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Contact Us:
Claims:      800-334-9607

Policyholder Services:   800-542-8711

End-of-life Assistance:   888-738-8537



Thank you for placing your trust in 
America’s Final Expense Company®!

With your Settlers Life policy you receive:

$________________________ 
of life insurance benefits for 

your final expenses

 
Free end-of life assistance before and after life ends

Prompt claims payment to your loved ones

Your premium commitment is:  $_____________________

Your first premium due date is: ______________________

Your Premium will be due (circle one): 

Monthly      Quarterly      Semi-Annually      Annually

Plus
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The information contained in this booklet is for your peace of 
mind as well as my own, because I sincerely believe that it will 
spare everyone unnecessary distress at the time of my death. 
It means a great deal to me to know that I have taken steps to 
eliminate as much of the burden of decision making from you, 
as possible.

I have completed this information with much love and thought, 
feeling that it would cause greater distress if these decisions 
were left for you to make with no indication of my wishes.

I sincerely hope you will find my wishes in accordance with your 
own, and that the information contained in this booklet will ease 
your burden as much as possible. After all, that was my sincerest 
intention.

Date_______________________________

Signature______________________________________

To My Family
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The FTC Funeral Rule
The Federal Trade Commission (FTC) is the nation’s consumer protection 
agency. The FTC works to prevent fraudulent, deceptive and unfair 
business practices in the marketplace.  The Funeral Rule, enforced by 
the Federal Trade Commission (FTC), makes it possible for you to choose 
only those goods and services you want or need and to pay only for 
those you select, whether you are making arrangements when a death 
occurs or in advance. The Rule allows you to compare prices among 
funeral homes, and makes it possible for you to select the funeral 
arrangements you want at the home you use.  
(This Rule does not apply to third-party sellers, such as casket and  

monument dealers, or to cemeteries that lack an on-site funeral home.)  

Your Rights Under The Funeral Rule

Buy only the funeral arrangements you want. You have the right 
to buy separate goods (such as caskets) and services (such as 
embalming or a memorial service). You do not have to accept a 
package that may include items you do not want. 

Get price information on the telephone. Funeral directors must give 
you price information on the telephone if you ask for it. You don’t 
have to give them your name, address, or telephone number first. 
Although they are not required to do so, many funeral homes mail 
their price lists, and some post them online. 

Get a written, itemized price list when you visit a funeral home. It 
lists all the items and services the home offers, and the cost of each 
one. 

See a written casket price list before you see the actual caskets. 
Sometimes, detailed casket price information is included on the 
funeral home’s General Price List (GPL). More often, though, it’s 
provided on a separate casket price list. Get the price information 
before you see the caskets, so that you can ask about lower-priced 
products that may not be on display. 



See a written outer burial container price list. Outer burial containers 
are not required by state law anywhere in the U.S., but many 
cemeteries require them to prevent the grave from caving in. If the 
funeral home sells containers, but doesn’t list their prices on the GPL, 
you have the right to look at a separate container price list before you 
see the containers. If you don’t see the lower-priced containers listed, 
ask about them. 

Receive a written statement after you decide what you want, and 
before you pay. It should show exactly what you are buying and the 
cost of each item. The funeral home must give you a statement listing 
every good and service you have selected, the price of each, and the 
total cost immediately after you make the arrangements. 

Get an explanation in the written statement from the funeral home 
that describes any legal cemetery or crematory requirement that 
requires you to buy any funeral goods or services.
 
Use an “alternative container” instead of a casket for cremation. No 
state or local law requires the use of a casket for cremation. A funeral 
home that offers cremations must tell you that alternative containers 
are available, and must make them available. They might be made of 
unfinished wood, pressed wood, fiberboard, or cardboard.
 
Provide the funeral home with a casket or urn you buy elsewhere. 
The funeral provider cannot refuse to handle a casket or urn you 
bought online, at a local casket store, or somewhere else — or charge 
you a fee to do it. The funeral home cannot require you to be there 
when the casket or urn is delivered to them.

Make funeral arrangements without embalming. No state law 
requires routine embalming for every death. Some states require 
embalming or refrigeration if the body is not buried or cremated 
within a certain time; some states don’t require it at all. In most 
cases, refrigeration is an acceptable alternative. In addition, you may 
choose services like direct cremation and immediate burial, which 
don’t require any form of preservation. Many funeral homes have 
a policy requiring embalming if the body is to be publicly viewed, 
but this is not required by law in most states. Ask if the funeral 
home offers private family viewing without embalming. If some 
form of preservation is a practical necessity, ask the funeral home if 
refrigeration is available.
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How To Make A Will

Call your lawyer and make an appointment. Make a list 
of the full names and birthdays of your wife or husband, 
children, parents, brothers and sisters. Then write out a list 
of all your property and prepare a brief outline of what you 
want to do with it. Be sure that none of those you use as 
witnesses are mentioned in the will. Witnesses should be 
younger than you, in good health, should have known you 
for a long time and live nearby.

Preservation Of Your Will

After you are gone, someone will have the task of probating 
your will and carrying out its provisions. By completing the 
information in this booklet, you will make it easier for your 
family, telling them where to find your will, the affidavits 
signed by the witnesses to the will, a list of your real estate, 
bank accounts, stocks, bonds, safe deposit box, insurance 
policies, cemetery property and your birth certificate. Add 
to the list the name of your lawyer and minister as well. 
Each of these is valuable.

You should keep your will in a location well known to your 
family. If you choose to keep it in a safe deposit box, check 
with your bank concerning your state’s regulations regarding 
removal of the will.

Probating The Will

The Executor of your estate should engage a competent 
attorney to probate the will, as this is a technical matter 
which requires the services of a lawyer. The process of 
probating a will and settling an estate takes a period of 
time, the length of which depends on state laws.

The Will
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Sample Will
Settlers Life believes that everyone should at least 
have a simple Will in place at the time of their death.  
A valid Will can distribute your property, name an 
executor, name guardians for children, and forgive 
debts.  Having a Will also means that you, rather than 
your state’s laws, decide who gets your property when 
you die.  In other words, a Will, just like life insurance, 
provides you with peace of mind.  A Will allows you 
to know that your wishes with respect to property and 
inheritance will be known and respected – and the 
possibility of confusion or misunderstandings within 
your family will be lessened.

Creating a simple Will is something Settlers Life 
believes is best handled by an attorney familiar 
with the laws of your state, but it should not be 
a complicated or expensive service.  To help you 
understand the important parts of a simple Will, and 
also to help you be better prepared for your meeting 
with an attorney, Settlers Life provides the following 
example of a simple Will, along with some notes on 
certain of the parts:

Last Will and Testament of (your name)

I, (your name), residing at (your address), declare this to be 
my last Will and Testament, and I revoke any and all wills and 
codicils I previously made.
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Article 1: Payment of Expenses and Debts

My Executor is directed to pay my enforceable unsecured debts and 
funeral expenses, the expenses of my last illness, and the expenses 
of administering my estate.

Article 2: Money & Personal Property
(Optional Clause - this section could identify items like furniture or silver or sums of money)  
I give the following specific items to the following persons, provided 
they survive my death:

____________  to  _______________
____________  to  _______________

I give all my remaining tangible personal property to 
_________________, provided he/she survives my death. 
(In many instances, this would be your spouse, but it need not be.)

If he/she does not survive me, I give all my remaining tangible personal 
property to my children, _______, _______, and _______, in equal 
shares, per stirpes, to be divided among them by my Executor in his/
her absolute discretion, preferably after consultation with them.
(In many instances, this would be your children, but it need not be.  “Per stirpes” 
means that if one of your children predeceases you, that child’s children, if any, 
would receive the child’s share. This is also optional.)

My executors may pay out of my estate the expenses of delivering 
tangible personal property to beneficiaries.

Article 3: Real Estate

I give any and all my ownership or interests in real property, subject 
to any mortgages or encumbrances thereon, and all policies and 
proceeds of insurance covering such property, to _______________, 
provided he/she survives my death.. 
(In many instances, this would be your spouse, but it need not be.  Keep in mind your 
real estate may pass by the terms of the deed and not be controlled by your Will.)

If he/she does not survive me, I give all my ownership or interests in 
real property, subject to any mortgages or encumbrances thereon, 
and all policies and proceeds of insurance covering such property, to 
__________________, provided he/she survives my death.
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Article 4: Residuary Clause

I give the rest of my estate (called my residuary estate) to 
_________________, provided he/she survives my death. 
(In many instances, this would be your spouse, but it need not be.)

If he/she does not survive me, I give my residuary estate to my children, 
_______, _______, and _______, in equal shares, per stirpes.
(In many instances, this would be your children, but it need not be.  “Per stirpes” means 
that if one of your children predeceases you, that child’s children, if any, would receive 
the child’s share. This is also optional.)

Article 5: Taxes

I direct my Executor, without apportionment against any beneficiary or 
other person, to pay all estate, inheritance and succession taxes (including 
any interest and penalties thereon) payable by reason of my death.

Article 6: Minors

If under this will any property shall be payable outright to a person who is 
a minor, my executors may, without court approval, pay all or part of such 
property to a parent or guardian of that minor, to a custodian under the 
Uniform Transfers to Minors act, or may defer payment of such property 
until the minor reaches the age of majority, as defined by his or her state 
of residence. No bond shall be required for such payments.

Article 7: Fiduciaries

I appoint _______________, as Executor of this Will. 
(In many instances, this would be your spouse, but it need not be.)

If he/she is unable or unwilling to act, or resigns, I appoint 
___________________, as successor Executor

My executor shall have all the powers allowable to executors under the 
laws of the state in which they shall serve. 

I direct that no bond or security of any kind shall be required of any 
Executor.

(Optional Clause – if you have minor children, you may wish to appoint a Guardian.)



Article 8: Simultaneous Death Clause

If my spouse and I shall die under such circumstances that the order of 
our deaths cannot be readily ascertained, my spouse shall be deemed 
to have predeceased me. 

No person, other than my spouse, shall be deemed to have survived 
me if such person dies within 15 days after my death. 

I have signed this Will this ____ day of ________, 20___ .

______________________________
(Your legal signature)

SIGNED AND DECLARED by ________________ on______ to be 
his/her will, in our presence, who at his/her request, in his/her presence 
and in the presence of each other, all being present at the same time, 
have signed our names as witnesses.

___________________
(Witness signature)

___________________
Name
___________________
Address
___________________
Address

___________________
(Witness signature)

___________________
Name
___________________
Address
___________________
Address

___________________
(Witness signature)

___________________
Name
___________________
Address
___________________
Address

(Witnesses should be adults of sound mind, should all be present as you and the other witnesses 
sign, and should not be beneficiaries under the Will or your Estate. Settlers Life recommends 
that each witness also initial each page of your Will.  Most states only require two, but three can 
make it easier to find one when it comes time to prove your Will in Court.  If you wish to avoid 
having to call anyone as a witness when your Will is proven in Court, your attorney can add a 
“self proving provision”, which, if notarized properly, will accomplish that task.)

As you can see, creating a simple Will is not that difficult.  Consider 
how you would fill out the blanks in the example above, and then 
make an appointment with an experienced local attorney.   You 
will have a Will in place in very little time, and – along with your 
Settlers Life policy – your Peace of Mind will be doubly assured.

Disclaimer - The above sample Will is just that – a sample.  Settlers Life recommends you 
speak to an experienced local attorney and purchase a valid Will tailored for you.  State laws 
differ and this sample may or may not be completely valid in your state, so do not copy it and 
use it for your Will.  If you do so, Settlers Life accepts no responsibility for the Will’s validity.   
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Personal Remarks
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Location of nearest Social Security office is: 

City_______________________________ State______

To facilitate receiving Social Security benefits, you may need 
the following when you contact the Social Security office:

 1. Marriage certificate

 2. Children’s birth certificates

 3. Proof of widow’s age if 62 or older

 4. Social Security number

 5. Total wages paid on W-2 form or schedule “C” for   
  preceding year

 6. Death certificate

Social Security pays a lump sum death benefit of $255 if 
qualification is met.* The amount, if any, of monthly survivor 
benefits will be determined by past earnings.

It usually requires about three (3) months for a widow to start 
obtaining Social Security benefits. 

Your funeral director can be helpful in coordinating Social 
Security benefits, insurance benefits, and any Veteran’s benefits.

*According to Social Security Administration Rules & 
Regulations 404.390
Social Security Benefits
For more information, visit www.ssa.gov

Social Security Instructions
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Location of nearest Veteran’s Administration Office is:

 City_______________________________ State______

To facilitate receiving Veteran’s Benefits, you may need the following when 
you contact the Veteran’s Administration Office:

Veteran’s Benefits

1.     A copy of Death Certificate  

2.   Proof of Widowhood - Proof of marriage should be established by  
 one of the following kinds of evidence, in this order of preference:

3. Proof of Termination of Marriage - the termination of all  
 marriages should be substantiated by certified copies of the 
 final decrees of divorce or annulment, or by proof of death.  

4. Proof of Age and Relationship of Child(ren) - To establish the  
 fact of the birth of each child, you should supply a birth  
 certificate or a properly certified copy of the church record of  
 birth or baptism showing the date and the names of the parents.

a.   A properly certified copy of the public or church record of marriage
b.   Affidavit of clergyman or magistrate who performed the ceremony
c.   Original marriage certificate
d.   Affidavits of at least two eye witnesses to the ceremony
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A Veteran is generally entitled to the following benefits:
 1. Burial Flag
 2. Headstone or Grave Marker

If the veteran died a non service-connected death on or after October 1, 
2017, V.A. will pay a $300 burial allowance and $762 for a plot.  Effective 
October 1, 2011, if the Veteran was hospitalized by V.A. at the time of his or 
her death and died on or after October 1, 2017, V.A. will pay a $762 burial 
allowance and $762 for a plot.*

To receive benefits, the veteran must have been discharged under conditions 
other than dishonorable.  Additional condition(s) apply, visit www.benefits.
va.gov for more details.

Apply to any Veteran’s Administration Office, and inquire there about any 
benefits to which you may be entitled.  You should have a copy of the 
Veteran’s discharge papers on file in the funeral home. Your funeral director 
can be helpful in coordinating Social Security benefits, insurance benefits 
and any Veteran’s Benefits.  For more information, visit www.va.gov

*Source:  http://www.benefits.va.gov/BENEFITS/factsheets/burials/Burial.pdf



Vital Statistics
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                                                          Date ___________________

Name _________________________________________

Address ________________________________________

Birthplace ______________________________________

Date of Birth ____________________________________

Social Security Number ____________________________

Usual Occupation ________________________________

Kind of Business or Industry _________________________

Education: (ck. highest completed)  q Elem./Secondary 

                                                                  q College (1-4 or 5+) 

If Veteran, Name of War_____________________________

Claim Number  __________________________________

Dates of Service _________________________________

Branch of Service and Rank _________________________

Service Serial Number _____________________________

Location of Discharge Papers (DD214) __________________

Marital status: Married___ Single___ Divorced___Widow(er)___

Name of Spouse _________________________________

Name of Father __________________________________

Mother’s Maiden Name ____________________________

Much of the information above will be necessary for the 

preparation of a death certificate. The Funeral Director will 

record it and have certified copies made. You will probably need 

several copies.

First

Street City

City

State

State

Middle Last



The first thing to do following my death is to make arrangements 
with my Funeral Director. 

 
q    I have arrangements on file with ___________________
___________________________Funeral Home.

q Pre-arrangements have not been made. The following 
arrangements are in accordance with my wishes:
Funeral Home ___________________________
Funeral Director __________________________
Address ________________________________
Phone Number __________________________

FUNERAL
Type of Service q traditional q grave side

church________ q direct cremation

chapel_________ q other__________

q immediate burial

(no service)

Active pallbearers

Honorary pallbearers

Type of Casket: q Wood__________ q Metal__________

Viewing q Yes q No

(visitation) q Open Casket q Closed Casket

q Traditional

(evening visitation)

Clothing q My Own q New___________

Newspaper Notice q Yes q No

Memorial Instructions

Memorial contributions may be made to: _________________________

q OK to send flowers / preferred florist: _________________________

Clergyman desired: _________________________________________
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BURIAL
Type of Burial q Ground interment q Mausoleum

q Other______________

Cemetery Name__________________________________________

q Own Lot #________ Deed Location_________

q Do Not Own

Vault q Yes q No

Type of Vault q Concrete   q Steel q Other_____________

SPECIAL INSTRUCTIONS
I have noted here personal requests such as clothing, jewelry, 
music selections, glasses, flowers, hairdresser, etc., which are 
important to me.

BIOGRAPHICAL INFORMATION
(Church Membership, Fraternal Organizations, Civic Clubs, etc.)
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BURIAL
Type of Burial q Ground interment q Mausoleum

q Other______________

Cemetery Name__________________________________________

q Own Lot #________ Deed Location_________

q Do Not Own

Vault q Yes q No

Type of Vault q Concrete   q Steel q Other_____________

Relationship Name Address (city)

My Family Members
COMPLETE LIST OF

15



Bank Accounts

         Name of Bank                                       Type of Account

_______________________________________________

_______________________________________________

_______________________________________________

Name of Attorney _________________________________

Address _________________________________________

Phone number ___________________________________

Safe Deposit Box

Location ________________________________________

Location of keys for above ___________________________

Important Document Locations

Birth Certificate ___________________________________

Children’s Birth Certificates ___________________________

Marriage Certificate ________________________________

Deeds and Titles __________________________________

Mortgages and Notes _______________________________

Will ____________________________________________

Military Discharge (DD-214) __________________________

Income Tax Records ________________________________

Other Documents _________________________________

16

Documents & Personal Papers



Life Insurance

Company               Phone #               Policy #             Death Benefit

1.  _____________________________________________

2. _____________________________________________

3. _____________________________________________

Health Insurance

Company                            Phone #                             Policy #
_______________________________________________

_______________________________________________

Home and Auto

Company                            Phone #                             Account #

1.  _____________________________________________

2. _____________________________________________

Financial Institution

_______________________________________________

Annuities and Other Investments

Company                            Phone #                             Account #

1.  _____________________________________________

2. _____________________________________________

3. _____________________________________________

Key Document Summary
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Notes
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Social Security Administration
The Social Security Administration toll-free 
number operates from 7AM to 7PM, Monday 
- Friday. Recorded information and services 
are available 24 hours a day. The website 
contains a wealth of information and resources 
including on-line databases and publications.
Website: http://www.ssa.gov   
Phone: 1-800-772-1213 

U.S. Administration for Community Living
Site contains a wide array of information on 
older persons and services for the elderly. 
Several resource rooms focusing on such 
topics as Alzheimer’s Disease and care giving 
are available.
Website: http://www.acl.gov 
Phone: 202-619-0724

USA.gov for Seniors
USA.gov for Seniors site helps users access all 
government sites that  
provide services for senior citizens.
Website: http://www.USA.gov/features/
usagovs-guide-for-seniors
Phone: 1-800-USA-GOV1

ADEAR Center
ADEAR Center is a current, comprehensive, 
unbiased source of information about 
Alzheimer’s Disease. The ADEAR Center is 
operated as a service of the National Institute 
on Aging.
Website: http://www.nia.nih.gov/alzheimers
Phone: 1-800-438-4380

Cancer Information Service
The Cancer Information Service (CIS) 
provides the latest and most accurate cancer 
information to patients, the public, and health 
professionals. 
Website: http://www.cancer.gov/
Phone: 1-800-4-CANCER 

Disability.gov
Disability.gov is a comprehensive Federal 
website of disability-related government 
resources. 
Website: https://www.disability.gov 

FDA for Older People
FDA has numerous articles, brochures and 
other publications with information for older 
people on a wide range of health issues, 
including arthritis, cancer, health fraud, and 
nutrition.
Website: http://www.fda.gov/oc/seniors
Phone: 1-888-INFO-FDA (1-888-463-6332) 

Benefits.gov
Site is the official government benefits 
website. It is a free, confidential tool that helps 
individuals find government benefits they may 
be eligible to receive.
Website: http://www.benefits.gov
 

End-Of-Life Resources
Guide to Long Term Care for Veterans 
The Guide provides information about long term 
care options - home and community based, and 
that include prescription drug coverage. 
Website: http://www.va.gov/GERIATRICS/
Guide/LongTermCare/index.asp

Healthfinder
Provides links to selected online publications, 
clearinghouses, databases, websites and support 
and self-help groups, as well as government 
agencies and nonprofit organizations for seniors 
and others.
Website: http://www.healthfinder.gov

HUD
Site provides information related to housing 
options for seniors including information on 
HUD housing programs.
Website: http://www.hud.gov/topics/information_
for_senior_citizens

LIHEAP
Site contains general information on the Low 
Income Home Energy Assistance Program 
(LIHEAP). 
Website: http://www.acf.hhs.gov/programs/ocs/liheap

Medicare.gov
The Official U.S. Government Site for People 
with Medicare.
Website: http://www.medicare.gov
Phone:  1-800-MEDICARE

National Center for Elder Abuse
Site provides resources on elder abuse 
prevention, including information on reporting a 
suspected case of elder abuse. 
Website: http://ncea.acl.gov

National Hospice and Palliative Care Organization 
A non-profit membership organization 
representing hospice and palliative care 
programs and professionals in the U.S. 
Website: www.nhpco.org  
Phone: 703-837-1500

NIHSeniorHealth
Site provides aging-related health information 
easily assessable for adults 60 and over. 
Website: http://www.NIHSeniorHealth.gov

Nursing Home Compare
The primary purpose of this tool is to 
provide detailed information about the past 
performance of every Medicare and Medicaid 
certified nursing home in the country. 
Website: http://www.medicare.gov/nursinghomecompare/

Prescription Drug Programs 
This section of the Medicare.gov website 
provides information on public and private 
programs that offer discounted or free 
medication, programs that provide assistance 
with other health care costs, and Medicare 
health plans.
Website:  http://www.medicare.gov/find-a-
plan/questions/home.aspx
Phone:  1-800-MEDICARE

19



Contact Settlers Life:
Claims:      800-334-9607

Policyholder Services:   800-542-8711

End-of-life Assistance:   888-738-8537

Or contact your agent:



This booklet should be kept in a place where it will be 
immediately available at the time of your death.

Also, if you have made any arrangements with a funeral 
home, we recommend that you have them keep a copy 

of this information with your confidential file.

DO NOT KEEP THIS BOOKLET IN A SAFE DEPOSIT BOX.

Settlers Life Insurance Company
1969 Lee Highway
Bristol, VA 24201
(800) 542-8711

www.settlerslife.com

©2018, Settlers Life Insurance Company 


